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Medication Error Reduction Prevention
(MERP) Survey Strategies Webinar

An interactive webinar Sponsored by the
California Association for Healthcare Quality
Tuesday, April 17, 2012
12 p.m. - 2:00 p.m.

Who Should Attend?

This overview is for CEOs, CNOs, COOs, Healthcare Professionals, and Quality Professionals.
All levels of management and those involved with the California Department of Public Health
(CDPH) Patient Safety Licensing Survey.

Objectives:

» Overview of the MERP Survey process
MERP Survey Findings ( 2009 — 2011)
List some of the most frequently cited MERP statutes/regulations
Review the areas covered in a MERP Survey
Next Steps for next survey cycle

» Discussion of the new MED SET(Medication System Event Tracking) Program

Registration:

Space is limited! Guarantee your registration with prepayment! Register using the
form included here or register online and pay with PayPal at www.cahgq.org.
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Tuition: $50 per location (multiple attendees)

Faculty: Loriann De Martini, Pharm.D.
Center for Health Care Quality, California Department of Public Health

Loriann De Martini, Pharm.D is Chief Pharmaceutical Consultant for the California
Department of Public Health. Her responsibilities include development of state
regulations, legislative policies, oversight of the Medication Error Reduction Plan
Program and Supervision of statewide Field Pharmaceutical Consultants. She serves as
a liaison with advocacy organizations and governmental agencies on issues pertaining
to pharmaceutical services in approximately 30 different licensed health care facilities.
She has served as a CMS expert in the development of federal pharmaceutical services
and unnecessary medication guidelines as well as the hospital pharmaceutical services
condition of participation. She is a faculty member for CMS National Hospital training
program and is an associate clinical professor with University of California San Diego
School of Pharmacy.
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CAHQ MERP Survey Strategies Webinar Registration Form

Please download and complete this registration form and fax or mail with payment as per the information below.
If paying by check, please make payment to CAHQ and mail with the completed registration form to the address
below:

CAHQ
4570 Van Nuys Blvd, Suite #326
Sherman Oaks, CA 91403
Or register online and pay via PayPal at www.cahg.orq. Please use one form for each registrant.

Name:

Title:

Firm:

Address:

Daytime Phone:

Fax:

Email:

This information is for [1business or [ ] home. Check here ___if you prefer NOT to have your name and contact
information included on the participant list.

Credit Card Information

Card Number: Exp. Date:

Code on Back of Card: Name of Cardholder:
Billing Address for Card:

Amount Paid or Authorized to Charge:
[1 $50 [ Check enclosed

Signature:
Cancellation refunds are subject to a $15 processing fee; refund requests must be received 5 days
prior to event.




